CALL Advocacy Case Studies

Case Study One

A young lady came to the UK to join her partner. They lived in one small bedroom in an overcrowded house, where the rent was very expensive and they did not get on with the other housemates. She was not working and her partner was employed by an agency, so his situation was not very stable.

CALL started by contacting letting agencies, but due to the unreliable employment situation little could be done. CALL then contacted landlords who were known to the organisation and phoned all advertisements from newspapers. In the meantime the situation in the house was getting worse, when a dispute arose over builders doing work in the house when the partner was resting after his night shift and the housemates failing to inform them. Fortunately one of the landlords contacted had a double bedroom vacant, which the couple moved in to. CALL then helped them open a bank account, and arranged an interview for them to get National Insurance Numbers. A local employer was also contacted and the young lady was given a job in his factory working along with her partner. CALL then completed a form for Working Tax Credit to top up their wages.

Case Study Two
A couple with 3 children all aged under 5, lived in one bedroom in a shared house and they were desperate to move. They had previously lived with family members but were treated very badly, the children being verbally abused and the couple bullied. The husband was employed full time; the wife worked 2-3 days per week. First CALL helped them apply for Council Housing making an appointment with their local Council Housing Officer, where they were advised to look for private accommodation as it was extremely hard to get council housing in the local area. CALL helped them to start looking for a house through letting agencies. They viewed a few houses but found the rent to be unaffordable. CALL eventually found them private accommodation in a local village, which resulted in one of the children having to change school. Again CALL was of help by contacting the school, filling in forms and assisting with the interview. The next step was to get Housing Benefit and Council Tax Credits, opening bank accounts and registering with a GP sorted. It then transpired that the wife was pregnant again, so CALL contacted her employer, advised her on maternity leave and pay and helped with doctor and midwife appointments.  
Case Study Three
A young man was dismissed from work as he had, for the second time, failed to inform his manager on time that he could not attend work. He felt this was unfair but all procedures had been followed. As a result of losing his job he was struggling with his rent. On his behalf CALL applied for council tax credit and housing benefit, helped him in completing an application form for another job and advised him on employee rights and responsibilities.

Case Study Four
A young man had worked for an agency working on various sites. He had not been paid for 55 hours work, nor had he received any holiday pay. CALL helped him contact his former employer who stated that he was unaware that the young man had not been paid for all the hours worked. He requested a letter setting down sites and hours worked. After sending the letter CALL contacted the employer who promised that the young man would be paid.

Case Study Five

A lady with two children had separated from her husband and was going through a divorce. She made a claim for Family Tax Credit as a single mother which was rejected. Her financial situation was difficult, as she was only earning the minimum wage rate, having to support two children and pay back £288 a month for an overpayment of Tax Credit in a previous year when she was still on a joint claim with her husband. Her individual claim was rejected as she had not understood the correspondence sent to her and had failed to provide all required information. CALL arranged a reopening of the claim and sent all requested information. After doing a financial statement of her income and outgoings, a call was made to the Tax Office Repayment Department and £10 a week of repayment was agreed.
