Directory

www.migrantworkers.co.uk
This site is dedicated to migrant worker issues.  There is a wide range of translated information as well as information for employers and migrant workers.  The site is regularly updated with new information and resources.

Migrant Workers’ Handbook

www.migrantworkershandbook.co.uk
info@migrantworkershandbook.co.uk
0845 331 3123

Banking

www.banking-guide.org.uk
Health and Safety

www.hse.gov.uk/languages/index.htm
0845 345 0055

Accommodation

www.direct.gov.uk/HomeAndCommunity 
This site has advice about renting.

Employment contracts and minimum wage

www.direct.gov.uk/Employment
www.adviceguide.org/index/life/employment
Childcare

www.childcarelink.gov.uk
Reporting Crime

www.crimestoppers-uk.org
0800 555 111

Hate Crime

www.report-it.org.uk
Gangmasters Licensing Authority (GLA)

0845 602 5020

www.gla.gov.uk
enquiries@gla.gsi.gov.uk
GLA

PO Box 8538

Nottingham

NG8 9AF

Citizens Advice Bureaux

www.citizensadvice.org.uk
www.adviceguide.org.uk
0207 833 2181

Advisory, Conciliation and Arbitration Service (ACAS)
ACAS works towards improving employment relations

www.acas.org.uk
0845 747 4747

Information on workers’ rights

www.worksmart.org.uk
Trade Unions Congress (TUC)

www.tuc.org.uk
0207 636 4030
Congress House

Great Russell Street

London

WC1B 3LS

The following are specific to the needs of migrant and agency workers

www.tuc.org.uk/tuc/agencyworkers.pdf
www.tuc.org.uk/tuc/workingintheuk.pdf
www.tuc.org.uk/tuc/rights_main
Department for trade and industry 

www.dti.gov.uk/employment
020 7215 5000

Agricultural minimum wage

www.defra.gov.uk/farm/agwages/index.htm
Department for Work and Pensions

www.dwp.gov.uk/lifeevent/benefits
HM Revenue and Customs

www.hmrc.gov.uk
Jobcentre Plus

www.jobcentreplus.gov.uk
0800 882 200

National Insurance number

www.dwp.gov.uk
0207 712 2171

Rest breaks and annual leave

www.dti.gov.uk
